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MITSUBISHI
ELECTRIC

Changes for the Better

A touch of magic

. &
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One touch auto-tuning for machine harmony

Machine vibration, noise and heat can all be signs of sub-optimal operation.
They indicate potential wasted energy, inaccuracy and future machine failure.
Mitsubishi Electric's MR-J4 servo system and vibration supression function,
automatically tunes its operation to minimize and even in some cases eliminate
resonant machine vibration. The result is a harmony of machine efficiency and

improved system longevity, all with a touch of a finger.

MITSUBISHI ELECTRIC INDIA PRIVATE LIMITED
ICC-Devi Gaurav Technology Park,

Unit no. 402, Fourth Floor, Opp. Vallabh Nagar Bus Depot,
Pune — 411018, Maharashtra, India.

Board Line No. : +91 020 4624 2100

Toll free no.: 1800 102 9603

Website : www.mitsubishielectric.inffa
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Together we make solutions
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Empowering you to make the right decisions

Each manufacturer faces their own set of unique challenges, not least is finding a
scalable solution that fits their budget and existing environment. The e-F@ctory
initiative by MITSUBISHI ELECTRIC is designed to do just that. Working with the
network of e-F@ctory Alliance partners, we tailor make a wide range of solutions that N | A V70 ,
leverage Factory Automation and the FA-IT interface. Powered by your partnership with
the industry’s leading solution providers, you have both a practical solution for today’s

needs and a foundation to meet the challenges of the fourth industrial revolution.

MITSUBISHI ELECTRIC INDIA PRIVATE LIMITED
ICC-Devi Gaurav Technology Park,

Unit no. 402, Fourth Floor, Opp. Vallabh Nagar Bus Depot,
Pune — 411018, Maharashtra, India.

Board Line No. : +91 020 4624 2100

Toll free no.: 1800 102 9603

Website : www.mitsubishielectric.in/fa
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More functions: Smart 10-Link sensors from ifm

10-Link devices protect against tampering, transmit the measured value as a digital value,
ensure easy replacement without parameterisation on site, and are available without
surcharge. You see, there are many reasons for using 10-Link sensors.

ifm as the technology leader for 10-Link offers the highest number of smart sensors with
10-Link in the market. Take the right step into an innovative future and benefit

from the many years of experience which have set benchmarks in functionality and service.
ifm — your 10-Link system partner. ifm — close to you!

ifm electronic India Private Limited

Plot No. P-39/1, MIDC Gokul Shirgaon - Kolhapur - 416234 - Maharashtra
Phone: +91 231 267 2770 - Fax: +91 231 267 2388 - Toll Free: 1800 233 2065
E-mail: info.india@ifm.com - Internet: www.ifm.com



EDITORIAL

Showing remarkable

I

India has surpassed USA as the world’s second most desired manufacturing
destination, according to Cushman & Wakefield’s 2021 World Manufacturing
Danger Index, indicating the growing interest shown by manufacturers in India as

resiliency!

a preferred manufacturing hub. The rising deal with India can be attributed to
India’s working conditions and competitiveness in terms of value. In addition, the
country’s demonstrated performance in meeting outsourcing requirements has
resulted in an annual increase in the ranking. Throughout and after the second
wave of COVID-19, Indian manufacturing has also shown remarkable resiliency.

But now, it’s time for the Indian manufacturing industry to figure out ways to
emerge in the new landscape with confidence and complete readiness and show its
prowess. Technology is shaping up to be the only savior in this context. We have
had some achievements and success in the past and will continue to do so in future
as well. But as a country we are still not able to achieve the scale which other
countries like America, China or Japan have been working on for long.

One big setback that the crisis has unleashed is also the one that is proving to
be a blessing in disguise. Both large and small players across the globe have realised
the importance of diversifying their supplier base instead of tying up their supply
to one source country. Indian manufacturers have a chance to convert this crisis
into a massive opportunity in this area. As global companies adopt their
manufacturing and supply chain strategies to build resilience, India has a unique
opportunity to become a global manufacturing hub. Keeping the fingers crossed!
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TATA COMMUNICATIONS

COMMENTS & COMMENTARY

The Indian manufacturing industry
is at a juncture today where the need is
to innovate, drive efficiencies, accelerate
time-to-market and bring together diverse
teams, expertise & knowledge. Amidst this
transformation, Internet of Things (IoT)
has widely emerged as the technology with
the potential to fundamentally alter the
manufacturing sector.

Furthermore, with the Government’s
push to make India a global manufacturing
hub, it’s imperative that Indian enterprises
The
manufacturing sector needs to work with

accelerate their IoT adoption.

the larger ecosystem to commercialise
unique prototypes into scalable IoT
solutions and leverage new business
models to drive competitive & profitable
growth. The priority for the sector, at the
moment, is to meet growing customer
demands while improving business agility
& reducing operational complexity to help
drive longer term growth.

When it comes to an enterprise operation
setting, IoT is capable of delivering connected
operations solutions that encompass diverse
use cases across employee safety & efficiency,
machine & facility management and material
& equipment handling.

In an asset-intensive industry, the
workplace, by its very nature, involves
significant risks. At job sites, workers and
employees are prone to various threats.
Therefore, safety is an important subject for

6

“THE PRIORITY FOR
THE SECTOR IS TO
MEET GROWING
CUSTOMER DEMANDS”

any enterprise. Developments in IoT allow
for any manufacturing outfit, regardless
of size & scope, to connect, monitor
and protect employees. Furthermore, in
the current scenario, such IoT-powered
solutions are being customised to identify
suspicious COVID-19 cases while ensuring
adherence to social distancing norms
through overcrowding alerts & zoning.
IoT is able to monitor employee health
and safety parameters, including the heart
rate, skin temperature and immobility,
thus, preventing onsite incidents. What’s
more, the data IoT generates helps drive
insights that enhance productivity across
the enterprise.

IoT is also cost-effective to deploy and
maintain, while offering unparalleled levels
of granularity, when it comes to utility
management, incident prevention solutions,
monitoring and controlling an environment.
From utility metres for electricity, water &
gas, temperature & humidity sensors to
carbon dioxide & smoke monitors, these
solutions contribute to measuring and
improving process efficiencies at a facility.

For instance, 24x7 monitoring of room

temperature at manufacturing facilities helps
in the proactive prevention of equipment
overheating and fire mishaps.

Asset management is another area where
IoT plays a significant role in ensuring
seamless functioning of backend operations
at facilities. With minimum manual
intervention through remote assistance,
asset tracking solutions provide an asset
management system that allows enterprises to
track their assets, however widely distributed.
Additionally, predictive assets monitoring
is highly beneficial in eliminating risks as
it can pre-empt unforeseen depreciation
of machine tools. Bearing a direct business
impact, asset tracking can contribute up to
10% in savings for a manufacturing outfit.
IoT deployment across the shop floor
allows manufacturers to swiftly address the
challenges of market volatility while reducing
CapEx and OpEx. By taking an asset-centric
view of the manufacturing plant across its
lifecycle, from pre-FEED to operations to
end of life, businesses can better leverage
capital investments to generate profitability
when the plant begins operating.

IoT provides an end-to-end visibility
and helps us reimagine operations. What
the Indian manufacturing industry needs is
a standard model that will support seamless
integration of different IoT solutions and
use cases and guarantee interoperability,
connectivity & security. O

A&D India | Aug-Sep 2021
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ABB expands manufacturing capacity for Low Voltage (LV) motors

ABB recently expanded its Faridabad facility for manufacturing of low voltage motors, which has been at the forefront
of promoting sustainable practices and is adopting renewable energy usage and improving energy efficiency across
the plant. The new line will develop energy efficient motors up to 55kW for customers operating in different industrial
segments such as F&B, water & wastewater, cement, metals and mining, HVAC, textiles, rubber and others. ABB’s
LV motors are compactly designed to minimise space and total cost of ownership. Offering greater flexibility to meet
specific customer requirements, ABB’s LV motors help in operating critical processes with minimum downtime. Talking
about this expansion, Sanjeev Arora, President, ABB Motion India, said, “This expansion further reinforces our
commitment to the ‘Make in India’ initiative. The new line will not only meet the growing demands of the domestic
market, but also help us boost exports to other significant markets like the Middle East and Africa. Our state-of-the-art
manufacturing facilities will continue to manufacture world-class motors that are reliable and energy efficient.”

Danfoss recently acquired Eaton’s hydraulics business leading to addition of approximately 10,000 employees
worldwide and US$1.8 billion (around €1.5 billion) in 2020 global sales. Combining the two organisations will double the
size of Danfoss Power Solutions, increasing its innovation capacity two-fold. Danfoss will have an even stronger
leadership position in the hydraulics market in India, with the addition of Eaton’s industrial hydraulics and fluid
conveyance expertise. With this merger, the Danfoss Power Solutions on-roll employee headcount crosses 1000 in
India. This larger portfolio of products and the strength of the new strong engineering centre in Pune with 500+
engineers will drive the Danfoss innovation growth story in India. Speaking about the acquisition, Kim Fausing, asserted,
“This is a great day for Danfoss as we welcome 10,000 new colleagues into the organisation and create a global leader
in mobile and industrial hydraulics. We will continue our significant investments to stay on the forefront of technology
leadership and provide solutions that improve productivity and reduce emissions to meet the requirements of the future.”

Schneider Electric’s EcoStruxure™ platform combined
W e with AVEVA's digital transformation solutions

] Schneider Electric and AVEVA recently announced that their combined
o ‘ ! J technology offerings are supporting the sustainability initiatives of mining
. i- . k. companies in four key pillars — energy efficiency, yield improvement, low
& greenhouse emission technology adoption and new green processes.
. . Both companies are providing the tools required by organisations to
~ i . . Y . m'ake informed decisions that v'viII empower people a'crcl>ss th.e mining,
— =il minerals and metals value chains to be more strategic in their choices based
, M on sound advice with sustainability in mind. They are assisting operators and
b L [ managers in these choices leaving these organisations well positioned to
i tackle some of the challenges associated with adopting sustainable
practices, potentially resulting in reduced operating costs and thus providing
the rare ability of appeasing all stakeholders.
Speaking on digitalisation in the Indian mining industry, Meenu Singhal, VP - Industry Business, Schneider Electric India, stated, “We work with

o

&

customers to understand their business and sustainability needs, risks and rewards to deliver a strategy that targets tangible outcomes within a
particular regulatory framework. All of it through optimising the technology is already available at mining sites. Our EcoStruxure platform, in
conjunction with AVEVA software, makes this possible by bridging operational silos and achieving maximum efficiency for our customers."

Sharing his thoughts, Martin Provencher, Industry Principal, Mining, Metals and Materials, AVEVA, added, “Increasingly virulent cyber attacks
and a growing mandate for decarbonised minerals have further emphasised the importance of having high data availability and embracing a secure,
cloud-first approach to visualise and contextualise enterprise-wide processes across global operations. The combination of Schneider Electric's
energy management solutions, automation systems & services and AVEVA's Digital Mining Transformation solutions enable our customers to
transform conventional mining operations into intelligent, resilient and sustainable undertakings.”

According to the IDC Technology Spotlight, Schneider Electric’'s EcoStruxure platform, combined with AVEVA’s Digital Mining and Metals
Transformation solutions, can provide the operational and organisational insight required to make sustainable operations and improved decisions
through the collection and analysis of data. The partner companies aim to decarbonise the mining, minerals and metals value chains through the
provision of an industrial 10T platform with technology and software elements supporting the capability for energy management and automation.

8 A&D India | Aug-Sep 2021
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Ohmium launches India’s first Green
Hydrogen Electrolyser Gigafactory

Ohmium International recently launched India’s first Green Hydrogen Electrolyser
Gigafactory at Bengaluru through its Indian subsidiary. Supporting India’s transition to a
clean, safe & secure energy future along with National Hydrogen Mission and Make in
India initiatives and dedicating the company to Aatmanirbhar Bharat, Pashupathy
Gopalan, Investor, Ohmium, said, “We are firmly aligned to India's vision and believe
that we can make immense contribution towards this goal with our cutting-edge
technology. By further boosting the production of Green Hydrogen within India, we aim
to make the nation an export hub for green fuel.” Explaining the products of the
company, Arne Ballantine, CEO & Co-founder, Ohmium, expounded, “Our products are
modular, high performance and high value. This ensures that they can be utilised to achieve levelized costs of hydrogen which support the growth of India’s economy.
Ohmium’s technology is leading edge PEM with the bulk of PEM development in India. Ohmium has established a Gigafactory which manufactures Indian-made PEM
hydrogen electrolysers. The factory has a capacity of manufacturing approximately %2 GW per year today. But we can quickly expand that to 2 GW per year.”

International Federation of Robotics
releases paper ‘A Mobile Revolution’

Erparios

Sarvice robots for professional use by application

00 of wniss International Federation of Robotics (IFR) recently predicted unit sales will grow by
e eIl 0! —<CA0R 001D

40% per year worldwide as the robot mobility is booming worldwide. How mobility is
reshaping robotics and why this is a game-changing revolution has been researched by
0% the IFR and published in the new paper ‘A Mobile Revolution’. Talking about Autonomous
Mobile Robots (AMR) and the paper, Milton Guerry, President, IFR, said, “Today, AMRs
also work in applications where contact with the general public is intended. They provide

information to shoppers, deliver room service orders in hotels or support police officers by
E—— Ranon o ot ——— e patrolling city areas. IFR’s mobile revolution paper gives an overview of the main use
— St L =13 H H H HH . B . . .
e i cases for mobile robots and their most significant impacts. Mobile robotics is a dynamic

field of development, and we expect exciting advances over the next decade. These
advances will take place in both hardware and software. Mobile robots will become lighter
and more flexible. AMRs and service robots will be able to navigate in a range of indoor
and outdoor environments more easily as advances in sensors and software algorithms
mean that navigation and vision become more and more precise.”

Manufacturing sector would contribute 25% of the
GDP by the end of 2022: Heavy Industries Minister

The Associated Chambers of Commerce and Industry of India (ASSOCHAM)
recently organised a virtual conference on Global Value Chains — Backward and

Forward integration. The session on ‘Smart Manufacturing & Industry 4.0 —
Delivering the next generation of manufacturing’ was addressed by Dr Mahendra
Nath Pandey, Minister, Ministry of Heavy Industries and Public Enterprises,

Government of India. Speaking at the session, Pandey stated, “The government's

focus on manufacturing through programmes, such as ‘Make in India’ and policies, N D I A
such as the ‘National Policy for Advanced Manufacturing’, Industry 4.0 could play a
key role in boosting the manufacturing sector’s share in the country’s GDP to 25% by 2022 from the current 17%.”

Deciphering the future of the manufacturing industry in the country, Vineet Agarwal, President, ASSOCHAM, pointed, “The focus on manufacturing will help India in
leveraging its demographic dividend, as the vast youth population of the country can be engaged in the sector. This mandates a strong skilling focus to enhance employability
and reduce the burden on the agricultural industry. However, India would need to strike a balance between emerging technologies and massive labour force.”

Moving further, Vinod Pandey, Chairman, ASSOCHAM Manufacturing & Capital Goods Council and Director — Government Affair and External Affairs, BMW India,
added, “The acceleration of the fourth industrial revolution - Industry 4.0 or connected factory — however holds the power to steer the industry out of the current crisis.
Breakthrough technologies, like Artificial Intelligence (Al), Machine-to-Machine (M2M) Learning, Internet of Things (loT), sensors and advanced analytics can equip
manufacturers with the tools and foresight they need to thrive in the post-COVID-19 world.”

Similarly, Kulwin Seehra, Chairman, Punjab State Development Council & Executive Director, GNA Axles, informed, “The government initiatives to popularise digital
technology solutions are helping the industry recognise the importance of digital capabilities, such as Al and loT. Both automation and manual labour can work together. In
critical processes where there is a huge risk to human life, a lot of processes can be automated. This would also help in achieving more productivity.”

10 A&D India | Aug-Sep 2021
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INTERVIEW

...mentions Parminder Singh, Head of Design & Manufacturing
— India & SAARC, Autodesk, in this interview with Juili Eklahare. He
points out how generative design enables organisations to create
designs that reduce material input & waste, how loT can help identify
how people can use infrastructure in sustainable ways and how the
company measures its progress towards sustainability. Excerpts. ..

We aim to empower our customers to apply design and make technology to today’s most
pertinent issues & accelerate industry transformation through cross-sector collaboration & by
catalysing innovation between and beyond our industries. Through the Autodesk Carbon Fund,
we support projects across the globe. Some of our water projects are Aqua Clara and Boreholes
in Uganda and one of our important energy projects include the Kendeda Building for Innovative
Sustainable Design.

The pandemic has spurred on break-neck digital adoption, more cloud collaboration and
automated systems. Organisations are also facing reduced access to materials and production
times. It is in this paradigm that generative design can find its role in the manufacturing value chain.
There are three core challenges in the adoption of generative design — skilling, affordability & buy-in
from senior management.

Good design can directly influence how efficient an asset will be over its lifetime. Unsustainable
assets are also going to cost more over their lifetime. Organisations, therefore, must prioritise
sustainability as a front-and-centre imperative, right from the design stage. Generative design
enables organisations to create designs that reduce material input and waste, ultimately proving
to be more sustainable. These products also perform better and last longer.

The Internet of Things (IoT) can help identify how people can use infrastructure in sustainable
ways. This data can also inform the sustainable developments of future infrastructure in response
to changing demographic or environmental conditions. loT-enabled smart infrastructure, inclusive
of energy, water, transportation, buildings and governance can prioritise needs, performance,
minimise energy use and make life more enjoyable & productive for residents.

We have always been committed to advancing a more sustainable, resilient and equitable world with

our technology and within our business. Our efforts are aimed at three primary areas — derived from the

United Nations Sustainable Development Goals (UN SDGs) — in which we believe we are best placed to

accelerate positive impact at scale —

* Energy & materials: Enabling better energy & materials choices, reducing carbon emissions & waste

* Health & resilience: Accelerating the design and make of products & places that are safer, healthier
and more resilient

e \Work & prosperity: Advancing equity & access & facilitate the acquisition of in demand skills of future
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...says Hrishikesh Kulkarni, COO, Zimmer India — a part of the
Zimmer Group — in this interview with Juili Eklahare. He discusses
the company’s target industry sectors, how there is a big change
in the Indian industry & the change in the automation technologies
"\t during the pandemic and how the total ecosystem to execute projects
essentially with TOC in mind is not available in India. Excerpts...

In India, we are mainly working with automotive industries and our major applications are in machine
tending, handling and assembly. Our major business focus worldwide is towards EV solutions.
Plus, we are the major suppliers to auto ancillaries, such as tires, breaks, stearin, glass and many
other products. Our several products go in machine tools to enhance the accuracy, capability and
longevity. Apart from this, we supply the logistics and medical industry. We have also begun to
supply our components to the food & beverage industry due to our food-grade products.

Due to the pandemic, there is a big change in the Indian industry and the automation systems
deployed. Nowadays, people are buying from online portals than shops and this has created

a huge demand in intralogistics. We are supplying a lot of equipment for intralogistics, for
example, cartons, bags, crates, shrink wraps, boxes, pails, etc, handled by robots and moved
on AGVs. Besides, our End of Arm Tooling is now equipped with special sensors, cameras and
innovative actuators apart from simple grippers. Due to this shift, we are also serving a lot of
electric grippers and battery-operated end-effectors.

Though we have innovative and intelligent products, the total ecosystem to execute projects
essentially with TOC in mind is not available in India. In India, we are still looking for low capex
and are not bothered about high operating cost. If such an ecosystem exists, then our industry
will catch up and look for solutions that will bring their total cost down.

The market requirements have definitely changed. After the pandemic, several new needs have
appeared for robotic applications, and these will grow. We, being a part of End of Arm Tooling,
will get a chance to work in various verticals and we are looking forward to it.

Our 5000 series is the best in its type and when a cost-effective solution was requested, we
brought AL series in the market. AL grippers are much more cost-effective than comparable
grippers on the market and their standardised mounting options & dimensions make for ideal
resistance to even the toughest environmental conditions. The 5000 series, with all of its
variants, is our 24/7 solution — unlimited continuous duty with maximum system availability.
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. mentions Divyesh Shah, CEO & Founder, LinkEZ
Technologies, in his interview with Anvita Pillai. Here,
he discusses the idea behind starting LinkEZ, their MATS
platform, how it can help in production monitoring during the
COVID-19 lockdown period and more. Excerpts...

For manufacturing industries, leveraging IT for 14.0 is not second nature and building in house
expertise is not scalable. But if deep tech can compliment their operational expertise, then

the solution becomes more like a tool for them and helps maximise their full manufacturing
potential. That was the idea that gave birth to LinkEZ. Our goal was to make technology simple
and easy-to-use, so that people can connect with it and adopt easily.

Interestingly, we have heard the exact statement from many OEMSs that we talked to. OEMs
prescribe the process and audit through paper trail. This is not efficient if you consider
OEMSs having thousands of part manufacturers in the supply chain. LinkEZ, with its Al-driven
MATS Platform, helps digitalise 4Ms (Man, Machine, Material and Method), enforces the
process, monitors quality and provides real-time digital transparency to answer the ‘how

is it manufactured’ question across their supply chain pyramid. MATS platform brings in
efficiency in delivering to the plan, to the quality and enables remote audit.

Connected manufacturing brings in complete visibility of people, process and inventory, enabling
reduction of costs by allowing accountability, compliance and buffer inventory reduction across
the supply chain. Couple it with 100% enforceability that MATS bring in, it consents zero process
violations and zero-defect manufacturing. With this, the cost of compliance and quality come
down significantly for both, OEMs and vendors enabling a truly cost-optimised supply chain.

QOur MATS platform enables one to adhere to COVID-19 SOPs while not compromising with the
manufacturing SOPs. It uses guided workflows for quick labour reskiling and digital information
exchange at every level, enabling social distancing and the ability to control, observe and
enforce remotely. We have 25+ feature rich modules that address all these and many other
situations. It's like having a digital supervisor always present across the supply chain.

Presently, we are the digital transformation partners to some of the major manufacturers
in India, drawing a strategy for them and implementing MATS across their plants. Our
MATS platform enables true 4.0 CoE, be it for small, medium or large enterprises. We
are aggressively building our partner network in India and abroad, and have enabled our
5X outreach goal. In the next 5 years, our goal is to help at least 10K+ manufacturers
realise their full potential through digital transformation.
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The increasing use of
conversational

Haven't we heard a lot of “Okay Google” and “Hello
Alexa” at times? Well, interactive conversational Al is now a
huge business, being used atthe world's largest companies.
Industry 4.0 has transformed the manufacturing industry,
with cutting-edge tooling and machinery contributing
substantial efficiency increases. Here, conversational Al
lends a hand to the benefits of technology progression
for manufacturers in terms of more than the factory floor
and into fundamental business processes. It is generating
a buzz by helping manufacturers in purposes where
employees usually have to waste a lot of time.

Conversational Al is a sub-category of Artificial
Intelligence (Al) that combines various learning technologies,
such as Natural Language Processing (NLP), Natural
Language Understanding (NLU), predictive intelligence,
Machine Learning (ML) and more. A recent report from
Markets and Markets said that the global conversational
Al market size is expected to grow from $4.2 billion in
2019 to $15.7 billion by 2024. With conversational Al
assistants, various tasks in manufacturing operations
can be streamlined by making available one easy to use
conversation interface for support, information and task
orchestration. Hence, bringing in noteworthy productivities
and enhanced employee and customer experiences.

The adoption of these chatbots has amplified multiple-
fold in the post-pandemic era, too. With these applications,
one can build a strong base of Al-powered operations in
manufacturing. Oracle and Future Workplace's annual Al at
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Work report specified that 64% of employees would trust
an Al chatbot more than their manager and 50% have used
an Al chatbot instead of going to their manager for advice.

Using an Al-powered manufacturing chatbot, one
can eliminate all the transactional frictions by offering an
interactive approach. They also help augment maintenance
efficiency, automate order management, lead to balanced
inventory management and more. With an Al assistant
present, customers get payment dues, on-time alerts
and updates related to delivery, product availability and
so on. This level of personalisation in automation grows
the customer experience while helping employees avoid
repetitive conversations with customers. An assortment
of other challenges also get fixed, such as errors taking
place due to manual processes, inquiries coming in a big
amount, facing problems in inventory planning, difficulties
in managing bulk orders, etc.

With these and other challenges deciphered, one can
scale up order processes and achieve a clearer picture
of customer demands through real-time data capturing.
As a result, orders get processed rapidly, without any
suspensions or errors in delivery.

The disruption of Al in manufacturing is certain. And
even if conversational Al is still at its emerging stage, it
is set to play a dynamic part in the improvement of how
humans will network with machines in the happening times
to follow. Conversational Al is set to advance and become
a technology that will be seen everywhere.
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TECHNOLOGICAL
INNOVATION

Connecting technological

infrastructure for talent development

India, a land of emerging opportunities, has huge resources
in the form of manufacturing hubs, innovations and technology
transfer to facilitate Industry 4.0. India is a source of
manufacturing hub with several advantages such as:

» Home for young labour

« Rich natural repository

« Smooth governance

« Sustainability for responsible development

« Growing digital penetration and technological adaption

The MSME sector contributes 29% to India’s GDP and the
government plans to take it to 50% in the next five years. India
has a vibrant ecosystem in the form of technological
infrastructures as Centre of Excellence/ Common Engineering
Facility Centre (CEFC) / Demon centre to showcase and train
the talent development in the disruptive technologies of Industry
4.0. The Government of India has initiated several centres under
different capital good schemes to establish the centre of
excellence, thereby promoting technological innovations in deep
tech of Industry 4.0, such as cyber-physical systems, edge
computing, machine tools, data analytics and many more.

The Government of India has pioneered to initiate national
policies to promote Industry 4.0, which are as follows:

o Advanced manufacturing

o Internet of Things (IoT)

« Blockchain

o Cyber-physical systems

« Artificial Intelligence

The national policies have the main objective to promote
Industry4.0 technologies, thereby facilitating talent developments.
So, there is a need to develop course content development to align
with the national policies of Industry 4.0 and thereby, reskill and
upskill young minds. The All India Council for Technical
Education, several sector skill councils and premier institutions
have successfully framed the curriculum and course syllabus
synergised with national policies of Industry 4.0. In addition to
the above, several Government of India organisations, such as
National Productivity Council, Quality Council of India and
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industry associations, such as PHD Chamber of Commerce,
FICCI, ASSOCHAM & CII have been developing learning
content, conducting and promoting the importance of Industry
4.0. The National Program on Technology Enhanced Learning
(NPTEL), too, has developed online learning content on several
technologies of Industry 4.0. Electronics and ICT academy, an
initiative of the Government of India, has been training students
through online mode in several domains of Industry 4.0.

Centre of Excellence / Common Engineering
Facility Centres supported by Gol

The Department of Heavy Industries (DHI), Government
of India, has successfully initiated the Capital Goods scheme
called Samarth Udyog Bharat 4.0 to pioneer and adopt the best
practices of Industry 4.0. DHI has initiated the pilot schemes
to enhance the competitiveness in the Indian capital goods
sector through the following pillars of strength:

1. Advanced Centre of Excellence.

2. Integrated industrial infrastructure facilities.

3. Common engineering facility centres.

4. Testing and certification centres.

5. Technology acquisition fund schemes.

The objectives of the above schemes are outlined below:

1. To promote technological innovations in the field of
Industry 4.0.

2. To achieve cost effectiveness in the product/process
development.

3. To benefit different stakeholders, including Indian MSME:s.

4. To transfer the technology to society for the benefit of
mankind.

5. To connect talents with cutting-edge infrastructures.

6. To strengthen knowledge and skill through experts.

7.To connect academia-industry-government on one
platform.

8. Toachieve national gain and accelerate the Indian economy.
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CoE/Park

Strategies & approach for the utilisation of the
centres for talent development

The Government of India has established the Centres of
Excellence (CoE) in Industry 4.0. So, there is a demand to have
cluster integration with the following centres:

« Samarth Udyog Bharat 4.0 CoE and CEFC

« MSME Technology Development Centres

« Software Technology Parks of India

o CoE for 4" Industrial Revolution by Work Economic Forum

+ NASSCOM CoE

« National Productivity Council

o Advanced Manufacturing automation by Ministry of

Railways (Integral Coach Factory)

These centres have been playing a pivotal role to train the

young minds on disruptive technologies.

Research outcomes of the CEFC

DHI has also established CEFC to facilitate the technological
innovations and thereby, transfer the technology to industries
through partnership model. The outcomes of these facilitation
centres are:

1. Technological innovations in Industry 4.0.

2. Development of emerging technologies in several domains.

3. Transfer of technologies to the industries.

4. Facilitate start-ups and entrepreneurship.

5. Connect students through educational programs.

6. Skill development in cutting-edge technologies.

14.0 infrastructure & research projects of CoE

CoE in automated manufacturing established as Technical
Training Centre by the Ministry of Railways at Integral Coach
Factory at Raebarelli has several technological infrastructures,
such as  Mechatronics  (pneumatics, electrohydraulic,

18

Demo Centres

Classic strategies & approach

for talent development in 14.0

Programmable Logic Controllers, sensors & actuators, power
electronics), automation (bio-vacuum toilet simulator, LHB
coach braking system) and robotics (pick and place robots).

The CoE for the fourth industrial revolution by the World
Economic Forum at Mumbai promotes the Artificial
Intelligence and Machine Learning, blockchain and
distributed ledger technologies, drones and tomorrow’s air
space, Internet of Things and robotics as well as the smart
cities. The CoE established by Software Technology Parks of
India has developed cutting-edge infrastructure in different
technological Industry 4.0, thereby promoting the culture of
entrepreneurship and technological start-ups in India. The
NASSCOM Centre of Excellence, which is the initiative of
the Government of India, has been in the forefront to
promote technological innovations in the field of IoT,
Artificial Intelligence, Big Data, data analytics, AR/VR and
also tinker with development kits from Texas Instruments,
BOSCH, Intel, Qualcom and CISCO. NASSCOM has several
with start-ups potential
applications that include healthcare applications as well.

MSMEs being the vibrant backbone of India, have established
technology development centres and tool rooms to promote
technological cultures. The centre has been actively developing
technologies and delivering training in the field of rapid
prototyping, forging, testing and calibration & tool component
manufacturing. The Government of India has also successfully
modelled smart factory at IISc Bangalore and IIT Delhi to
showcase Industry 4.0 technologies and thereby, promote
technological innovations and train for talent development.

success stories in different

Industry partners with CoE

The technological innovations at CoE have been successfully
transferred to industries with several partners such as:
« CoE at IISc Bangalore TCS, Yaskawa, Faurecia, Toyota
Kirloskar Motors (TKM) and Ashok Leyland)
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Connect with Cll Demo Centre for 14.0

e CoE at IIT Madras (MTAB, Chennai Metco, Interface
Design Associates)

« CoE at PSG College of Technology (Effica Systems, PSG
Industrial Institute, enArka Instruments & Systems, MAK
Controls & systems, Omega Weld Rods Systems, Thirumala
Electrodes Co)

« FSM at IIT Delhi (Parametric Technology Corporation,
KUKA India, SingEx Exhibitions India, Pepperl+Fuchs
FAPL, Adroitec Information Systems, B&R Industrial
Automation, Rockwell Automation India, Quality Council
of India, Mitsubishi Electric India, Festo India)

Development of Industry 4.0 training modules by CoE

The Centre of Excellence at C4i4 labs, Pune, has been
developing e-learning modules to train development and industry
leaders in the field of Industry 4.0:

« Digital transformation in manufacturing

« Data science for manufacturing

« Product design for Industry 4.0

« Customer experience for Industry 4.0

Skill development

The Common Engineering Facility at HMT Machine Tools
has taken several initiatives in the field of skill development. The
centre has been conducting training under the HMT-Shramev
Jayate Initiative (HMT-S]I).

1. Technology Acquisition Fund program supported by DHI
The Technology Acquisition Fund programme supported by
DHI, Government of India has the following success stories:
« Development of four guided way CNC lathe by HMT MTL
e Development of turn mill centre & integrated high
precession C-axis on the main spindle by HMT MTL
o Manufacturing of heavy duty high reliability electrical
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specialized power by allied engineering, New Delhi

« Cutting-edge robotic laser cladding technology by Industrial
Processor & Metallizers, New Delhi

« Development & commercialisation of titanium casting with
ceramic shelling technology by PTC Industries, Lucknow

2. Demo centre by Confederation of Indian Industry

In addition to the above, the Confederation of Indian Industry
(CII) has established a demon centre (See Figure above) through
partnership industry leaders to accelerate Industry 4.0 in India.

3. Industry 4.0 readiness tools

In order to assess the Indian industry that includes MSMEs,
capable to have manufacturing transformation of Industry 4.0,
there are several organisations that developed Industry 4.0
readiness tools online:

1. National Productivity Council

2. FICCI

3. C4i4 Labs (supported by DHI)

4. Infosys

There is a demand to develop such tools by academic
institutions, especially as pilot projects by students and faculty
members, in collaboration with the Government of India and
industries as well. This will help enhance the talent development
of students.

Integrated achieved outcomes & the way forward

The Centre of Excellence acts as the building blocks and
epicentre for industrial growth and momentum for Industry
4.0 in the country. It trains researchers and young minds
with the existing infrastructure and creates employment
opportunities. It promotes start-ups and leapfrogs on the
technologies through vocational based education. Plus, it
connects the academia-industry- government on one
platform. O
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IoT mounting in the Indian
manufacturing industry

IoT in the Indian manufacturing sector is bound to be nurtured due to several initiatives
like ‘Make in India’, which will ultimately toughen the country’s manufacturing expertise.
The growing trend of smart industry is a key driver which is expected to drive the growth
of the Indian IoT manufacturing market. According to TechSci Research report, the India
IoT in manufacturing market is forecasted to grow at a rate of 13.81% to reach $11573.16
million by FY2027. The article talks about how this report helps manufacturers in the
industry and throws light on India’s IoT market segmentation.

According to TechSci Research report, “India IoT in
manufacturing market by component (solutions, services and
platforms), by application area (predictive maintenance,
business process optimisation, asset tracking & management,
logistics & Supply Chain Management, real-time workforce
tracking & management, automation control & management,
emergency & incident management, business communication),
by vertical (energy & utilities, automotive, food & beverages,
aerospace & defence, chemicals & materials, high-tech products,
healthcare, others), by region, competition, forecast &

20

opportunities, FY2017-FY2027F, the India IoT
manufacturing market is forecast to grow at a rate of 13.81% to
reach $11573.16 million by FY2027.”

The growth in the market can be attributed to the growing
demand for analytics to make efficient operational decisions
which are expected to drive India’s IoT in the manufacturing
market. The India IoT in the manufacturing market has been
primarily influenced by the massive potential of cloud
services in the manufacturing industry. The smart devices
connected with cloud platforms can help create the fastest

in
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data streams through sensors along with producing a bigger
amount of data than any other emerging technology, and
real-time analysis of this data can help maintain product
quality. The rising demand for analytics to maintain the
quality and continuity of the manufacturing process is
expected to drive the India IoT in the forecast period. The
growing adoption of cloud computing services owing to their
cost effectiveness, high performance and accessibility will
enhance India’s IoT and all these factors have resulted in a
positive impact on it.

India’s IoT market segmentation

India’s IoT is segmented by component, application and
vertical. In terms of component, the market can be segregated
into solutions, services and platforms. Out of these, the
solution segment registered a dominant market share in 2020.
The solutions component is dominating India’s IoT as
companies are deploying IoT solutions to improve their
manufacturing processes and increase their business outputs.
IoT in manufacturing solutions offers multiple benefits, such
as reduced operational & infrastructure costs and control
over the supply chain. Owing to their ability to provide
customised solutions as per the owner’s specific needs, they
are dominating the component segment of India’s IoT.

Based on application area, the market is segmented into
predictive maintenance, business process optimisation, asset
tracking & management, logistics & Supply Chain
Management, real-time workforce tracking & management,
automation control & management, emergency & incident
management and business communication. Out of these,
asset tracking & management dominated the Indian IoT in
manufacturing marketin 2020 as asset tracking & management
facilitate enterprises to monitor the changes occurring in
workshops, thus minimising the manufacturing defect and
increasing the operational efficiency.

Segmentation based on region

In terms of region, the market is segmented into north,
south, east and west. The southern region dominated India’s

22

IoT in the manufacturing market in 2020. Southern cities, such
as Bengaluru, Chennai, Hyderabad, etc, have been the key
contributors to IoT in the manufacturing industry in India. In
addition, emerging cities like Kochi, Thiruvananthapuram,
Coimbatore, Visakhapatnam, Mysore and Kozhikode are
creating a further pull factor for the southern region.

Leading players in IoT in India

IBM  India, Cisco Systems (India), Huawei
Telecommunications India, Microsoft Corporation (India),
Schneider Electric India, Siemens, Bosch, SAP India, GE
Digital, Zebra Technologies India etc, are among the leading
players operating in India in IoT in the manufacturing market.
Companies operating in the market are using organic
strategies, partnerships and collaborations to boost their
shares. Significant players are concentrating on accomplishing
ideal operational expenses, upgrading the system efficiency,
enhancing precision in responses, boosting productivity with
high funding in R&D and merging with small players .

According to Karan Chechi, Research Director, TechSci
Research, “The growing use of new technologies, such as
Artificial Intelligence and data analytics in the manufacturing
sector, coupled with supportive government initiatives, is
expected to drive IoT in the manufacturing market in India.
Moreover, the growth of a sensor-controlled environment
that helps the manufacturing industry to track and monitor
everything, right from volume to temperature, will contribute
to smart industries. Additionally, the accelerated adoption of
5G that will increase internet speed up to 100 gigabits per
second is expected to act as a catalyst for IoT in India in the
manufacturing market.”

Help make sound investment decisions

This report is intended to provide cutting-edge market
intelligence and help decision makers make sound investment
decisions. Besides, the report also identifies and analyses the
emerging trends along with essential drivers, challenges and
opportunities present in the Indian IoT manufacturing market. 0
Courtesy: TechSci Research
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INTERVIEW

“Digital transformation
goes beyond quick fixes”

...says Atul Govil, Chief Transformation Officer & Head (SAP & IT), India Glycols, in this
interview with Juili Eklahare. India Glycols is a leading company that manufactures green
technology based bulk, specialty and performance chemicals. Govil explains the focus of the
company’s tech initiatives, how educational institutions have to embrace radical, transformative
change & what to remember when building an automation or digitalisation strategy. Excerpts...

How has your role as CTO changed from pre-pandemic to
post-pandemic?

With technology becoming central to conduct operations,
the role of the CIO/CTO has now become more important
than ever. COVID-19 was an unexpected situation of a grave
magnitude and we had to quickly reassess our operating
environment, enable the team with necessary tools and
technology for them to navigate the volatile, uncertain times.
The biggest focus was to enable secure remote operations,
remote transactions to ensure business continuity.

What kind of digital tools are you currently using at
India Glycols?

Digital tools are important for us to
achieve higher levels of efficiency
and help build new business
models. These can be categorised
into five main buckets (CTAAS):

a. Collaboration: Intranet portal
with
apps, office apps, IP telephony,
instant messaging, audio and
video conferencing
apps to
facilitate

employee self-service

engagement
with  team
members,
business
partners
enable
remote
working.

b. Transactional: Transactional record our
company’s daily transactions, which are required to
manage our day-to-day operations like sales, inventories,
accounting, financial, procurement, employee related
data points.

c. Automation: We use RPA for automating mundane,
repetitive tasks. For our shop floors, we have deployed

Industry 4.0 solutions including IToT, cloud applications,

systems

data analytics, warehouse automation with track and trace
features to monitor on a real-time basis the important
operational metrics to improve & increase efficiency,
find & solve problems faster and ultimately, improve our
customers’ experiences.

d. Analyticswithinformation centralisation: With analytical
tools, we are able to achieve faster speed and certainty of
decisions to drive our focus in the right direction. This
helps us survive in a tough macro environment.

e. Security: Information security is critical to protect critical
information from any data breach, unauthorised access
and to maintain data integrity.

How have you divided automation into the main
functional systems for the efficiency of petrochemical
production in your factory?

The key levers considered in our automation/digitalisation

journey are highlighted in the following aspects:

« Spend optimisation: Raw materials, energy and other
utilities are major expense items in our business. We are
able to address production bottlenecks, optimise yield
and energy consumption, increase throughput with
right quality products with desired safety & compliance
considerations through efficient conversion processes.

o Inventory visibility & control: Ideally, all businesses
seek quickest return on their investments, with lowest
inventories. We have also set up a state-of-the-art, smart
warehouse with shuttle-based dense racking system which
facilitates organised storage of our FGs with FIFO features
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with efficient retrieval.

« Workplace productivity (operational efficiencies): To remain
competitive and lower costs, efficient processes and high
productivity are critical, and in this regard, we got a 360°
review by experts on the processes involved in the entire value
stream - with a purpose to fine tune the workflows and also
narrow down on automation opportunities.

You are a winner of several awards, including IDC insight
award. What are some transformative initiatives you took
that led you to winning this award?

The core focus of our tech initiatives and

transformation projects is to increase

agility & ability to scale, using the
following levers:

« Syncing with other business leaders on
the business priorities and channelling
our energies on the same

« Eliminating islands of information with
standardisation options

« Setting up a robust core with surround applications

« Identifying and suggesting automation opportunities

« Buildinga cross-functional team for the prioritised interventions
for detailed planning and execution

You have been a visiting faculty for India’s leading
management institute. How do you see the education
scenario changing towards exposing students to the shop
floor and practical education?

With other attractive options available, most freshers do not
consider the traditional manufacturing sector as their first
choice for a job. It is an onus on manufacturing companies to
invest in relevant, new digitally-enabled manufacturing tech
to be able to attract and retain the digital natives. We should
attract and empower the next generation of workers. Colleges,
universities and institutions are a very important source of
skill supply to organisations. For the skills supply to be in
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WE SHOULD EMPOWER
THE NEXT GENERATION
OF WORKERS

INTERVIEW

Atul Govil is a graduate engineer with
post-graduation in marketing & HR. He has
a total of 22 years of work experience in
different industry verticals and has held
several leadership positions. He has also won
several prestigious awards and recognitions,
including IDC insight award.

sync with industry demand, educational institutions have to
let go of their legacy course material and embrace radical,
transformative change to be able to participate in the fourth
industrial revolution & remain relevant.

The term digital transformation has different connotations
for different enterprises. What is your view of digital
transformation? Do you believe that the term ‘digital’ itself
has evolved in the past few years, and if so how?

Digital transformation goes beyond quick fixes. We need to
take a step back and understand that any
organisation operating in any vertical is
essentially a unit that is run by people
tools/equipment/systems. These
tools/equipment/systems will vary from
one industry to another and there are

and

always certain evolved organisations
in each sector that strategically &
holistically leverage the best of the
breed systems/applications by making due investments and
prioritising basis expected returns to continually achieve the
objectives of the business.

What are some good practices to build an agile and effective
automation strategy?

While building an automation or digitalisation strategy, we need
to keep the total cost of ownership and the business impact in
mind, both tangible and intangible. Rather than getting distracted
with the ‘shiny object syndrome’ or getting immersed in tech
hypes, it is pertinent to dig deeper with actual use cases, conduct
pilots to get a hold of ground realities. There are always new
technologies being talked about in the market. Which ones are
ready for commercial grade scale up? Which ones are nascent?
Are vendor partners equipped to implement and support the
planned initiative? Are key stakeholders receptive to the plan?
These are important questions one needs to have answers to in
order to deliver on promises. O
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Inella preparing for automaition

According to a recent research study conducted by Deloitte & commissioned by Autodesk
Foundation - The Future of Work is Now: Is APAC Ready? - India ranks fifth in terms of the
impact from automation and needs to be more prepared for it. The COVID-19 pandemic has
accelerated the use of automation worldwide and we all must be prepared for its next wave. So,
how prepared is India? Does the Indian industry have what it takes to implement automation to
the fullest and how can it do so? The Viewpoint finds out.

Juili Eklahare
. Features Writer
- juili.eklahare@publish-industry.net

G Ganapathiraman,
Country Manager, India,
ARC Advisory Group

“Training programmes are vital to enable the
workforce to thrive in the era of automation”

The business world, as we know, has turned topsy-turvy and we are grappling with the
changes. The industry is besieged with challenges: ensuring security in a remote work model,
data protection, maintaining customer relationships and ensuring agile supply chains. To
surmount these challenges, the Indian industry must join the digital bandwagon in a phased
manner and automate processes. There is hesitance to migrate from legacy systems and the
traditional way of doing things. Unless there is effective change management that percolates
across the organisation, India’s state of preparedness being low will continue. The management
should be convinced about the ROI and the employees should be made aware about how
automation improves productivity & efficiency.

Training programmes are vital to enable the workforce to thrive in the era of automation.
Besides technical skills, employees need to develop soft skills, such as effective communication,
teamwork & collaboration, adaptability and problem solving. Investing in such programmes
should be a priority for all stakeholders - industry leaders, academia and the government.
Companies can conduct programmes inhouse, ingraining a culture of continuous improvement.

Automation suppliers must also create awareness, educate and showcase successful
implementations, justifying capital investments. External and internal support mechanisms
are required. External support includes collaborating across geographies, ease of doing business
and reliable supply chains. Internal support includes management approval, training etc.
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Milind Padole,
Managing Director,
Affordable Robotic &
Automation (ARAPL)
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RIS VIEWPOINT

“Automation doesn’t mean AI & IoT only.
It must start with building indigenous machineries.”

In the coming years, user expectations and behaviour will continuously change. Also, there will be a lot of
demand variability. This will result in cost competitiveness and manufacturing excellence, which will drive the future
businesses. Automation brings all these. The mechanism required will be to standardise the processes which can meet
these criteria and the entire exercise can then be automated. Automation requires a lot of capital cost as most of the
machines or the parts required for them are imported. To make automation really affordable, we have to start creating
the ecosystem in India like motors, sensors, PLCs, computers, etc. Automation doesn’t mean Al and IoT only. It must
start with building indigenous machineries and then make it smarter. If we keep importing the automation material,
the pace will be slow because the capital required will be very high. Corporates must take on several research projects
and fund fresh engineers to build it. Every corporation must spend CSR money on such initiatives. Most start-ups are
focused on SaaS-based automation as it attracts good investors, and the valuation gets easier. We have such a vast
English-speaking, highly educated population that we can supply manpower for the whole world in the field of
automation. Skill sets, like PLC programming, simulation, computer programming, coding, robot teaching and
cognitive training can be some of the soft skill sets our general English-speaking population can quickly learn to be
employable in the world, with one foreign language specific to a country (like Japanese, French, German, Italian etc).

Niju Vijayan,
Executive Director,
Avanteum Advisors

“Automation levels are relative in nature & should reflect the aspiration of the country”

The current slow pace is attributed to the pandemic induced decline, where sufficient funds offtake is
not taking place. The pandemic has no doubt accelerated the pace of automation, but the ebbing of this issue
brings the industry back to its regular mode of operations. Moreover, the adverse impact of business loss
forces organisations to conserve their resources. There is no silver bullet for the industry to start incorporating
automation into their processes. This will happen only if there are incentives. Incentives include competitive
environment, export opportunities, tax breaks for higher automation, tax breaks for higher skilled workforce,
preferential treatment in government projects etc.

Besides, the digital era of automation calls for workforce that is skilled in the top technologies driving the
world e.g. IoT, AI, AR/VR, drones, etc. The skills required are numerous — hardware design, components,
software, middleware, system integration, services, regulatory etc. This will also call for specific domain
related skills. Given the data intensive nature of future manufacturing, data scientists will be in great demand
that can provide the required analytics.

Plus, automation levels are relative in nature and should reflect the size of economy and aspiration of the
country. There are multiple reasons for India’s preparedness to be low. For example, the fact that India’s
scale of manufacturing industry is not comparable to developed economies, and thus, the approach is to
adopt must-have automation. Or that India is not one of the key supply chain sources for the world, which
is threatened by emergence of alternative regions.
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“The workforce needs to learn skills that complement
the high-end automation requirements”

India’s preparedness for automation is low majorly because of the rigid belief of organisations that

Nexcharge

team